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Patient Portal Overview

Available Services

e The online portal provides several important services for our patients:
o prescription refill request form
o specialist referral request form
o important patient communication
o personal information updates

Directions

e Enroll for an account in the office.

e Visit http://www.nrpediatrics.com and click Patient Portal link.

® Login using the username and temporary password created during enrollment.

e Change the temporary password through the patient portal to a password which will be used for
subsequent logins.

Important Information about Your Account

® Every patient in the family will have an individual patient account.

* Any email communication will not contain confidential health information, but will prompt you
to sign into the patient portal in order to view received messages.

e |f you change your personal e-mail, promptly update your contact information using the portal;
otherwise, you will not receive message notifications.

e ONLY a personal email account must be used for communication.

® Your email address is confidential and will not be shared with other parties, except as required
by law.



